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Date: 30" October 2006

To whom it may concermn,

May 1 take this opportunity to offer my sincerest gratitude for the professional and
thorough manner in which your technicians carried out a particularly arduous task at our
Widnes site on Ditton Road.

| cannot praise the two main operators, Fred and Jason, highly enough for their
determination to see the job through to the end and their willingness to go that extra mile
(or should I say several miles). But | cannot let the efforts of the other men who came in
later to go unheeded either, their approach to the job was excellent also.

Please use this letter as a testimonial for other potential clients and let me state again that
I cannot praise the company highly enough.

To give some idea of how strongly I feel, | have never written such a letter before but in
this instance | felt almost compelled to do so.

Once again many thanks

Annette Halliwell

Plant Manager
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